We Can Oer T oday

We have over 130 providers in our portfolio that offer
some a vor of managed servic es, including pr oviders
like W inds tream, Fusion C onnect and TPx.

W hat is Managed IT? T his is outsour cing IT oper ations
and management partially or fully t o0 a thir d party
compan Y tha t specializ es in handling these types of
responsibilities. T hese Managed IT ¢ ompanies ar e called
MSPs (Managed Servic es Providers ) and can ¢ ome

to play when ¢ ustomer ’s int ernal IT t eam does not
have the e xpertise in ¢ ertain ar eas or does notha ve
bandwidth t o do e verything themselv es. It can be lack
of pr oper t ools or can be ¢ onstraints such as being
geographically dispersed (different time zones, need
for 24/7 servic e, etc.).

These ar e the mos t c ommon types of Managed

IT Servic es: Managed Netw ork and Infr astructur e,
Managed Sec urity , Prof essional Servic es and vCIO ,
Managed Emails, Managed Back up and Disas ter
Recovery , Managed Endpoints, and IT Helpdesk.

DISCOVERY QUESTIONS T O HELP Y OU GET STARTED:

Netw ork and IT Management:
1.How isy our netw ork c ongur edand managedt oday?
2. Doy ou have end user support?

3. Doy ou have a monit oring and tick eting s ystem t o help manage

your IT?
4. Have you consider ed outsour cing some or all ofy our IT
management?
. Are your c omput ers and serv ers managed int ernallyorb ya
thir d party ?
6. Do you have aninventory of ally our equipment?
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7. How do y ou manage pa tches, upda tes, policies, or applica tion

upda tes?
. What ar e your gr owth plans and ho w willy ou addr ess that
from an IT perspectiv e?
9. What pla tform ar e you using f or y our email and ho w is tha t
managed?
10. Do y ou need help with adminis  tration and support ofy  our
email s ystem?
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Managed Back up and Security
Do y ou ha ve a back up solution ( comput ers and serv ers)?
How much time can you afford to be down?
How much data can you afford to lose?
Are ther e indus try r equir ements f or da ta r etention ?

How doy ou manage sec urityt oday?
Do y ou have anyone on your staff dedicated to just security?
W hat kind of Fir ewall doy ou have and who manages tha t?
How doy ou managey ourlog les and alerts  ?
0. How do y ou manage the sec urity of y our c omput ers and
servers?

11.How doy ou sec ure your r emot e workf orce?

12. Doy ou ha ve a sec urity polic y in plac e?

13. How w ould y ou handle an incidentandr  espond?

1.
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5. When w as the las ttime y out ested and v alidated y our back up?
6.
7.
8.
9.
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Managed Netw ork and
Infr astructur e

* Managed W AN
- Netw ork Oper ations C enter (NOC)
- SD-WAN
- Rout ers
* Managed LAN
- Swit ches
- Acces s Points
- LAN Monit oring

Managed
Security

» Security Oper ations C enter as-a-Servic e
- Centr alized Sec urity
- Indus try Experts ( Certi ed)
- Specializ ed Tools and Softw are
- 24/7/ 365 Monit oring and R esponse
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-E Firewall

« Traditional Fir ewall
- Stateful P acket
- Premise Based
» Next Gener ation Fir ewall (NGFW)
- Applica tion C ontr ol
- IDS/IPS
- Deep P acket Inspection
- Cloud or Pr emise based
» Managed Sec urity End P oint
- End P oint Det ection (EDR)
- Managed Det ection and R esponse
(MDR)
- Email Sec urity
» Security A wareness & Training
- Skills Based
- Awareness
- Simula tion
» Security Pr of essional Servic es
- Security As sessment
- Penetr ation T esting
- Vulner ability Scanning
- Complianc e

Prof essional Servic es
and vCIO

« |IT Auditand As sessment
» Break/Fix and T roubleshooting
» Boots on the Gr ound

404-491-1818

« Various IT Implementa  tion
(Equipment, Applica tions)

« Virtualiza tion, Migr ation,

Infrastructur e and Netw ork R efresh

Security A udit and As sessment

Virtual C XO

Managed
Emails

Office 365 /Micr osoft 365

- Adminis tration

- Licensing

- Spam Filt ering and Da ta
Loss Prevention

CSP options

Email Sec urity

Migr ation Servic es

- On-Pr emise

Back up
and Disas ter

On-Pr emise Back ups
Cloud-Only Back up

Hybrid ( On-Pr emise + Cloud)
Disaster Recover as-a-Servic e

Managed
Endpoints

Servers

Work stations

VDI/DaaS

Oper ating S ystems

Imaging W ork stations

Patches, Upda tes

Anti- Virus

Automa tic Softw are Deplo yment
Inventory and As set Management
Secure Remot e Troubleshooting

£ IT
Helpdesk

Single point of ¢ ontact f or v arious
levels of outsour ced IT support
SLA v aries depends on servic e
agreement

« Ticketing s ystem
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